Jaya Choppa

Actively seeking for the position of python developer
Hyderabad, Telangana

Seeking a challenging position with definite career path that makes the best use of my skills and to join
in an organization with good prospects for growth. My quick learning ability will help me in learning the
work culture quickly and increase my competency.

Willing to relocate to: Hyderabad, Telangana - Bangalore Urban, Karnataka - Chennai, Tamil Nadu

Work Experience

Customer Care Executive
MYDREAMSTORE - Hyderabad, Telangana
February 2018 to February 2019

Responsibilities:
< Receiving calls from the customers from all over India and updating the status of the orders.

< Direct activities related to address verification, Order confirmation and status of the order etc.,
< Well versed knowledge in establishing rapport with customers.
< Contacting issue customers via email or phone to resolve their issues.

% Training personnel and helping team members develop their skills.

Customer Care Executive
HIGHWAYCABS - Hyderabad, Telangana
January 2017 to February 2018

Responsibilities:
% Direct activities related to dispatching, routing and tracking transportation vehicles.

< Responding to negative press about the company and our service.

< Contacting potential clients via justdial set up meetings.

Education

B.Tech
Hasvita College of Engineering, JNTU - Hyderabad, Telangana
2016

Diploma
SN MURTHY Polytechnic College



2013

SSC

Margadarshini High School
2010

Skills

CSS (Less than 1 year), DJANGO (Less than 1 year), FAST LEARNER (Less than 1 year), HTML (Less than
1 year), MAC (Less than 1 year)

Additional Information

TECHNICAL SKILLS

* Operating System: - Mac OS, Windows 7, Windows Vista.
* Other Tools: - HTML, CSS, Python, Django.

* Internet Applications: - Net- Surfing and E-Mail Applications.
COMPETENCIES

* Excellent interpersonal, verbal and written communication skills
» Works effectively with teams

* Hard working, punctual and well disciplined

* Unstinted urge to excel and take up challenges

* Good in planning, Fast learner

* Flexibility/Adaptability



